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Introduction
Cyber threats are increasing daily, with SMEs being prime targets 

due to limited security measures. This guide will provide you 
with simple steps to reduce your cyber risk and protect your 

business effectively.

Did you know? Cybercrime costs UK businesses an average 
of £3,000 per attack.



Train Your Team

Cyber Security Awareness Training: 
The Foundation of a Secure Organization

Your employees are the first line of defense. Invest in cybersecurity awareness 
training to help them recognize and respond to threats such as phishing emails. 
Consider running regular phishing simulations to test their knowledge.

At Be Tech Secure, we offer comprehensive cyber security awareness training programs 
tailored to your organization’s needs. Our training modules are designed to engage 
employees and provide them with the knowledge they need to protect your business from 
cyber threats. Contact us today to learn how we can help strengthen your organization’s 
cyber defences.

In today’s digital age, cyber threats are evolving at an unprecedented pace. Organizations 
of all sizes are at risk, making cyber security awareness training a crucial component of any 
comprehensive security strategy. This article explores the importance of cyber security 
awareness training and how it can fortify your organization’s defences.

Why Cyber Security Awareness Training Matters

Key Components of Effective Training

Benefits of Cyber Security Awareness Training

Cyber security awareness training educates employees about the various cyber threats they 
might encounter, such as phishing, malware, and social engineering attacks. With over 90% 
of successful cyber attacks originating from human error, educating your workforce is the 
first line of defence against these threats.

Employees should be aware of 
different types of cyber threats 

and how they manifest. This 
includes recognizing phishing 

emails, understanding the risks of 
downloading unverified software, 

and the importance of strong 
passwords.

Understanding 
Cyber Threats

Training should emphasize safe 
browsing habits, such as avoiding 
suspicious websites, using secure 

Wi-Fi connections, and 
recognizing the signs of a 

potential cyber attack.

Safe Internet 
Practices

Employees should know the 
correct procedures for reporting 

suspected cyber threats. This 
ensures that potential breaches 

are addressed swiftly, minimizing 
damage.

Incident 
Reporting

Cyber threats are constantly 
evolving. Regular updates and 
refresher courses ensure that 

employees are aware of the latest 
threats and how to protect 

against them.

Regular 
Updates

Educated employees are less likely to fall victim 
to cyber attacks, significantly reducing the risk 

of breaches.

Reduced Risk of Breaches
Many industries have regulatory requirements 

for cyber security training. Ensuring your 
organization meets these standards can 

prevent costly fines and legal issues.

Compliance
When employees know how to recognize and 
report threats, your organization can respond 

more quickly and effectively to potential 
incidents.

Improved Incident Response

Reduced Risk of Cyberattacks



Email Security: Protecting Your Organization 
from Phishing and Other Threats

Secure Your Email
Email is the most common entry point for cyberattacks. Implement a robust email security 
solution that includes encryption, spam filtering, and phishing protection.

Email is a vital communication tool for businesses, but it is also a primary vector for cyber 
attacks. Phishing, malware, and other email-based threats can compromise your 
organization’s security. This article discusses the importance of email security and how you 
can safeguard your business from email-borne threats.

At Be Tech Secure, we offer comprehensive email security solutions designed to protect your 
organization from phishing, malware, and other email-based threats. Our advanced filtering 
technologies and employee training programs ensure that your email communications 
remain secure. Contact us today to learn more about our email security services and how we 
can help safeguard your business.

The Importance of Email Security
Email security involves implementing measures to protect email 
communications from unauthorized access, loss, or compromise. 
Given that over 90% of cyber attacks begin with an email, securing 
this communication channel is essential for protecting sensitive 
information and maintaining business continuity

90%

Common Email Threats

Best Practices for Email Security

Malicious software can be 
delivered via email 
attachments or links, 
infecting the recipient’s 
device and potentially 
spreading throughout the 
network.

MalwarePhishing

BEC involves attackers 
gaining access to business 
email accounts to steal 
sensitive information or 
execute fraudulent 
transactions.

Business Email 
Compromise (BEC)

While not always 
malicious, spam emails 
can clutter inboxes and 
make it easier for harmful 
emails to go unnoticed.

Spam 

Phishing attacks trick recipients 
into revealing sensitive 
information or downloading 
malware by posing as a trusted 
entity. These attacks are 
becoming increasingly 
sophisticated, making them 
harder to detect.

Email Filtering Employee Training Multi-Factor 
Authentication (MFA)

Regular Updates 
and Patching

Implement robust email filtering 
solutions to block spam, phishing 
attempts, and emails containing 

malware. This first line of defence 
can significantly reduce the 

volume of malicious emails that 
reach your employees.

Educate employees about 
recognizing phishing emails and 

other email-based threats. 
Regular training sessions can 

help employees stay vigilant and 
avoid falling for scams.

Enforce MFA for email accounts 
to add an extra layer of security. 

Even if credentials are 
compromised, MFA can prevent 

unauthorized access.

Keep your email systems and 
software up to date with the 

latest security patches to protect 
against known vulnerabilities.



Conduct Regular Risk Assessments
Penetration testing and vulnerability assessments help identify weaknesses in your systems 
before attackers do. Schedule these assessments regularly and address the vulnerabilities 
promptly.

Understanding your business's weaknesses is the first step to strengthening its defences. 
Penetration testing and vulnerability scanning are critical components of a proactive cyber 
security strategy. Here’s what SMEs need to know to stay secure.

Penetration Testing and Vulnerability Scanning

What Are Penetration Testing and Vulnerability Scanning?

Why Are They Important for SMEs?

How They Work Together

Vulnerability Scanning
A proactive, automated process that identifies weaknesses in your systems, 
such as outdated software, misconfigurations, or unpatched vulnerabilities.
Think of it as a “health check” for your network and IT infrastructure.

Vulnerability Scanning
Automated tools scan your network, 
endpoints, and applications to create a list of 
potential weaknesses.
Results are prioritized based on severity and 
risk level

  and Retesting
Recommendations are provided to fix 
vulnerabilities, and systems are retested to 
ensure they are secure.

Penetration Testing
Ethical hackers take the results from the 
vulnerability scan and attempt to exploit 
high-risk weaknesses.
Simulates real-world attack scenarios to 
determine how far a threat could go.

Penetration Testing
A controlled, simulated cyberattack performed by ethical hackers to 
exploit vulnerabilities and understand the real-world risks they pose.
Provides actionable insights into how attackers might breach your defences.

Regulations like GDPR and Cyber Essentials 
certification require regular security assessments. 

Penetration testing and vulnerability scanning 
help demonstrate compliance.

Cyberattacks cost SMEs thousands in recovery, 
downtime, and lost reputation. Identifying and 

fixing vulnerabilities reduces this risk.

A secure business protects not just your data but 
also your customers’ sensitive information, 

enhancing trust and loyalty.

Preventing Costly 
Breaches

Meeting Compliance 
Requirements

Building 
Customer Trust



Benefits of Regular Testing and Scanning

Common Myths About Testing and Scanning

Implementing Penetration Testing and Vulnerability Scanning

Treat findings as a roadmap to enhance your 
security, addressing critical vulnerabilities 

immediately.

Act on the Results
Keep records of assessments, fixes, 

and policies to demonstrate compliance and 
track progress.

Maintain Documentation

Define Your Scope Schedule Regular Assessments
Identify critical assets, such as customer 

databases, financial systems, and sensitive 
intellectual property.

Vulnerability scans should be conducted 
monthly or quarterly, while penetration tests 

are typically performed annually or after 
significant changes to your systems.

Partner with trusted providers who specialize in 
SME-friendly penetration testing and 

vulnerability management.

Work with Experts

Reduced Risk of 
Cyberattacks

Strengthened 
Security Posture

Informed 
Decision-Making

Ongoing 
Protection

Identifies and mitigates 
vulnerabilities before attackers 

can exploit them.

Helps prioritize fixes based on 
real-world risks, ensuring your 
efforts are focused where they 

matter most.

Provides actionable insights for IT 
and business leaders, helping 
allocate resources effectively.

Cyber threats evolve, and so 
should your defences. Regular 

scanning and testing ensure your 
security keeps up.

Penetration testing and vulnerability scanning are not just for large enterprises they are essential for SMEs too. 
Together, they provide a clear picture of your security posture, help you address risks proactively, and protect 
your business from the ever-evolving threat landscape. By making these assessments a regular part of your 
strategy, you can stay one step ahead of cybercriminals and safeguard your success.

Myth 1: 
"We’re too small to need this."

Reality: SMEs are prime targets for attackers 
because they often lack robust defences.

Myth 2: 
"We already have antivirus."

Reality: Antivirus protects against known 
threats, but testing and scanning reveal hidden 

vulnerabilities.

Myth 3: 
"It’s too expensive."

Reality: Many providers offer affordable, 
tailored packages for SMEs, and the cost is far 

less than recovering from a breach.



Data Backup for SMEs
In today's digital age, data is one of your most valuable business assets. Losing it can lead to downtime, loss of 
customer trust, and even legal complications. Implementing a robust data backup strategy is essential for 
every SME. Here’s how to ensure your business data is secure and recoverable.

For best results, combine both solutions to create a hybrid backup system.

Ensure all staff understand the 
importance of data backups and their 
role in safeguarding business-critical 
information.

Understand the Risks of Not Backing Up

Key Steps to a Reliable Backup Strategy 

Choosing the Right Backup Solution

Data Loss Downtime Costs Legal Penalties

Automate Your 
Backups

Follow the 
3-2-1 Rule

Secure Your 
Backups

Test Your Backups 
Regularly

Cloud Backups
Pros: Accessible from anywhere, scalable, and secure.
Cons: Dependent on internet access and may incur ongoing costs.

Use automated backup 
solutions to ensure regular and 
consistent backups. This 
reduces human error and 
ensures up-to-date recovery 
points.

Encrypt backups to protect 
sensitive information from 
unauthorized access.
Use access controls and strong 
passwords to limit who can 
view or restore backup data.

Schedule routine tests to 
ensure data can be recovered 
quickly and completely. A 
backup is useless if it’s 
corrupted or incomplete.

3 Copies of Data: Maintain the 
original and two backups.
2 Different Media Types: Store 
backups on two separate 
media, like external hard drives 
and cloud storage.
1 Offsite Copy: Always keep one 
backup away from your primary 
location to protect against 
physical risks like fire or theft.

Local Backups
Pros: Faster recovery times and full control over data.
Cons: Vulnerable to physical risks like theft or fire.

Hardware failures, cyberattacks (like 
ransomware), or accidental deletions can wipe 
out crucial information.

Without backups, restoring operations can be 
time-consuming and costly.

Non-compliance with data protection 
regulations like GDPR can result in hefty fines.

Cybercriminals often target backups. Ensure your backup solution includes:
Protect Against Ransomware

Educate Your Team

Versioning
Retain multiple versions of files to recover from 
ransomware-encrypted data.

Immutable Storage
Backups that cannot be altered or deleted by attackers.

Investing in a robust backup strategy 
isn’t just about protecting data—it’s 
about safeguarding your entire 
business. Regular backups, combined 
with secure practices and employee 
awareness, provide peace of mind and 
business continuity when faced with 
unexpected challenges.



Proactive 24/7 Continuous 
Monitoring, Detection, and Response
Cyber threats don’t follow a 9-to-5 schedule, and neither should your defences. For SMEs, 
proactive 24/7 continuous monitoring and detection and response (MDR) solutions are 
critical to staying ahead of cybercriminals. Here’s why and how you should implement this 
vital layer of security.

Why Continuous Monitoring is Essential
Cyber Threats 
are Constant

Early Detection 
Minimizes Damage

Compliance and 
Peace of Mind

How 24/7 Continuous Monitoring Works

Key Features of an MDR Solution

Threat Intelligence and Detection Incident Response in Real Time

Hackers exploit weekends, holidays, and 
off-peak hours when businesses are less 
vigilant.
43% of cyberattacks target SMEs, making 
them a prime target for cybercriminals.

Real-time monitoring identifies suspicious 
activity before it becomes a full-scale breach.
Quick responses reduce downtime, financial 
losses, and reputational damage.

Many regulations (e.g., GDPR) require 
businesses to demonstrate proactive security 
measures. Continuous monitoring helps meet 
these standards.

Uses advanced tools like AI and machine learning to identify unusual 
behaviour or known threats.
Monitors endpoints, networks, and cloud environments for vulnerabilities 
or active exploits.

Automated responses like isolating infected devices or blocking 
malicious IPs.
Human security experts analyse threats and provide tailored guidance to 
neutralize risks.

Security Operation Centre 
(SOC) Support

Expert analysts available 24/7 to manage and 
mitigate incidents.

Reporting and 
Compliance

Provides detailed logs and reports to 
demonstrate regulatory compliance.

Real-Time 
Alerts

Instant notifications about critical issues so you 
can act before damage occurs

Endpoint Detection and 
Response (EDR)

Monitors devices such as laptops, desktops, and 
servers to detect malware or ransomware.

Threat 
Hunting

Proactively searches for hidden threats that 
traditional defences might miss.



Educate employees about their role in cyber resilience. Even with 24/7 monitoring, vigilance 
from your team is a crucial first line of defence.

Implementing a Proactive Monitoring Solution

Empower Your Team 

Choose the Right 
Provider

Evaluate 
Your Needs

Integrate with Your 
Existing Security Stack

Test Your System 
Regularly

Look for vendors offering 24/7 
coverage, SOC support, and 
customized solutions.
Ensure they align with 
compliance standards relevant 
to your industry.

Combine MDR with firewalls, 
antivirus, and employee 
training for layered security.

Run simulated attacks to 
ensure your defenses can 
detect and respond effectively.

Assess your current IT 
infrastructure and risk 
exposure.
Consider managed solutions 
that handle everything from 
monitoring to incident 
response.

Benefits for SMEs

Affordable Enterprise-Level 
Protection

Reduces Downtime and 
Recovery Costs

Scalable for 
Growth

Modern MDR services offer cost-effective 
solutions tailored to SME budgets.
Eliminates the need to hire a full in-house 
security team.

Detects and responds to threats quickly, 
minimizing operational disruptions.

Easily adapts as your business grows or your 
security needs evolve.

Proactive 24/7 continuous monitoring, detection, and response transforms your business 
from a reactive to a resilient security posture. It ensures threats are caught early, downtime 
is minimized, and your business stays operational, even in the face of modern cyber threats. 
Don’t wait for an attack to act—start securing your business today.



Get Your 
Business 
Secured Today!
Thank you for downloading 'The SME Guide 
to Preventing Cyber Attacks'. Protecting your 
business is easier than you think with these 
five simple steps.

03303413232
Contact Us

info@betechsecure.co.uk
Off# 7755, 182-184 High Street North, 
London, United Kingdom, E6 2JA


